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STATEMENT ON UNAUTHORISED VOTER LOCATION WEBSITE
The Uganda Communications Commission (UCC) has taken regulatory 
action in response to the operation of an unauthorised online platform 
that was providing voter-related information without approval from the 
relevant authorities.

Following a formal request from the Electoral Commission, and in line Following a formal request from the Electoral Commission, and in line 
with its statutory mandate under the Uganda Communications Act, the 
Commission directed licensed telecommunications operators and internet 
service providers to restrict access to the said website within Uganda.
This action was taken to safeguard the integrity of public information This action was taken to safeguard the integrity of public information 
systems, protect the orderly conduct of electoral processes, and prevent 
the dissemination of information that could potentially mislead members 
of the public.

The management of voter registration data, voter location information, The management of voter registration data, voter location information, 
and all electoral processes remains the exclusive constitutional 
responsibility of the Electoral Commission. Any platforms or applications 
purporting to provide such services must be duly authorised and aligned 
with the law.

UCC further reassures the public that this regulatory intervention was UCC further reassures the public that this regulatory intervention was 
purely administrative and preventive in nature, undertaken to ensure 
compliance with existing legal and regulatory frameworks governing 
communications and information services in Uganda.

The Commission continues to work closely with relevant stakeholders to The Commission continues to work closely with relevant stakeholders to 
promote a secure, responsible, and trusted communications environment, 
especially during this important national event. Members of the public are 
encouraged to rely only on official channels designated by the Electoral 
Commission for voter-related information.

The Uganda Communications Commission 
remains committed to its role of enabling 
safe, reliable, and lawful communication 
services for all.


