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Domestic
Mails

I 182,021
[ 172,009

Telephone Subscriptions
(Mobile)

_ 374M
37 MILLION

r— .

Mobile Money Registered
Subscriptions

4. 2 MILLIUN
*Statlstlcs from BOU

Mobile Internet Subscriptions Mobile Money Active East Africa

(Active 90 Day) Subscnptlons (90 Day) Inbound Packages
16.M 28.5M B 7432

_ 16 MILLION 275 MILLION I 4,024

*Statistics from BOU

Mobile Money
Transaction Counts (UGX)

On-Net Traffic (Minutes)

I  19.0B
I 179 BILLION

Off-Net Traffic (Minutes)

I //5/M
I 5723 MILLION

East Africa

Outbound Packages
I 1980
I 1712

Express Mail
Inbound (EMS)
_ 2752
2,571

1728

1 72 BILLION
*Statistics from BOU

Smartphones
15.8M
15 MILLION

; Towers

4, 999

Express Mail
Outbound (EMS)

Internet Traffic (GBs)

I 155.4 MILLION

ONA In Traffic (Minutes)

I 314 1M
I 796.3 MILLION

; Rest of Africa
ONA Out Traffic (Minutes
u ic (Minutes) ﬁ Gross Telecom Outgoing Packages
Revenue (UGX)

I za_ﬂﬁaﬁ!‘ﬂ I 1,851

International In Traffic _ 155 TR"-I-IDN
(Minutes) B 50 TRiLLioN

I 19.3M
I  15.2 MILLION

B 7592
I 2,057

) : Rest of Africa
Fibre (Kilometres) Incoming Packages

I 2500

International Out Traffic
(Minutes)

e
7.7 MILLION
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March 2024 Average User Profile

Average Monthly Service ‘ Monthly Service Usage
Usage (Volumes) Spend (UGX)

Data in GBs

168.7 4 Onnet

Voice

1621 )

10 @
52 (Minutes)

P2P Mobile P2P Average Value

Money Transaction of Mobile Money per =
Count Transaction (UGX)

1 »>ERENY=
86,564/=

@ 1Q24 @ 4Q23

WWW.UCC.CO.ug



Legal Disclaimer

The information and figures contained herein were obtained from licensees’ submissions to the
Commission and other sources available to the Commission. It is intended to provide the communications

market overview to:

1. The industry,

2. Prospective entrants,

3. Government,

4. Academia and other stakeholders.

UCC does not give any warranty and may not be liable for the interpretation arising from its use or misuse.



Introduction

This is a review of the industry performance, trends and key developments for the third quarter of the
2023/24 Financial Year starting January to March 2024. The report covers:

1. Domestic Highlights

2. Service Access and Subscriptions
3. Traffic and Usage

4. Financial Performance

5. Post and Courier Sector

6. Broadcast and Multimedia







Key Headlines (Jan - Mar 2024)

January 15" - 20t, 2024

The 19th Non-Aligned Movement Summit took
place in January 2024 in Kampala, Uganda.
Approximately 90 out of 120 member states
participated, including 30 heads of state.

During the 19th Summit of the Non-Aligned
Movement (NAM) held in Kampala, Uganda, on
January 19th, 2024, Uganda assumed the
chairmanship. H.E President Yoweri Museveni
received the office instruments from the Foreign
Affairs Minister of Azerbaijan, representing
President Ilham Aliyev, who had been the chair,
and will lead NAM until 2027

5t March 2024

MTN Uganda announces a 21.4%
Growth in Profit after Tax to Shs 493
billion in the Financial Year ending
December 2023.

7t March 2024

@ TowerCo of Africa Uganda, a

telecommunications infrastructure company,
secured $40 million in long-term financing to
improve mobile phone network coverage in
rural areas across the East African nation.
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Basic Phones

Feature Phones

Smart Phones

37.4 Million

Active Mobile Subscriptions

140.6 Thousand

Fixed Line Subscriptions

Mobile Money
(Registered)

@

D Mobile Internet
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15t Quarter 2024 Traffic

Mobile Money
) Transactions

Domestic On
Net Minutes

SOUTH SUDAN

One Net Area
(ONA) In Minutes

International
Voice In Minutes

I GigaBytes (GBs)
¢~ Downloaded

Domestic Off
Net Minutes

SOUTH SUDAN

One Net Area
(ONA) Out Minutes

International
Voice Out Minutes

Sessions
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15t Quarter 2024 Telecom Revenue

1.50 >155

Trillion i
e Mar 2024
1.44
Trillion
Sep 2023 |
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Post and Courier Overview

1,432

East Africa

2590 | = 1980

Express Mail Service
(EMS) Outbound

East Africa
Outbound

182,021

Mails Delivered /
Country-wide

130.145

Rest of the World

Express Mail Service Inbound

(EMS) Inbound

Rest of the World
Outbound
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Broadcasting Overview

Country Mapping for The Pay-Tv market in Uganda
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