

	
	
	
skip to Main Content
	

		
		

			

		
								
							

							
					
			
								
				
																
							[image: ]								
															

				

					

		

				
			
								
				
					
				
					Main Menu
					
											

									

										
			 	Blog
	FAQs
	Contact Us

		
							

					

				

				
				
					
				
					Main Menu
					
											

									

										
			 	Home
	About Us
	Overview
	The Board
	Leadership


	Consumer Affairs

		
								
							

							
					
			
								
						
					
			
								
				
			
			
											

											Consumer Rights and Obligations
											
									
	
											

											Decisions and Rulings
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer Complaints
											
									
	
											

											Complaints Handling Procedure
											
									
	
											

											File your complaint
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer Education and awareness
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer FAQs
											
									


				

				

					

		

							

		
					

		

							

		
						

		


	Apps & Portals
	UCIEP
	Verify IMEI
	NET Q
	Multi band spectrum application portal 
	Consumer Affairs Portal
	Verify your Simcard
	eServices
	e-registry Portal


	Knowledge Hub

		
								
							

							
					
			
								
						
					
			
								
				
			Resources
		

				

				
				
						
											

											The Act
											
									
	
											

											Regulations 2019
											
									
	
											

											Standards, Regulations, Guidelines and Frameworks
											
									
	
											

											Decisions and Rulings
											
									
	
											

											FAQs
											
									
	
											

											Application Forms
											
									
	
											

											Ministry Resources 
											
									


				

				

					

		

				
			
								
				
			Reports
		

				

				
				
						
											

											Market Performance Reports
											
									
	
											

											Research Reports
											
									
	
											

											Industry Reports
											
									
	
											

											Qos Reports
											
									
	
											

											Cyber Security Reports
											
									


				

				

					

		

				
			
								
				
			Publications
		

				

				
				
						
											

											Public Notices
											
									
	
											

											Public Consultations
											
									
	
											

											UCC Supplements
											
									


				

				

					

		

				
			
								
				
			Multimedia & Local Content
		

				

				
				
						
											

											Content Development Support Program
											
									
	
											

											Content Regulation
											
									
	
											

											Uganda Film Festival
											
									


				

				

					

		

							

		
					

		

							

		
						

		


	Licensing
	Broadcasting
	Spectrum
	Telecoms
	Postal and Courier
	Online Data Communications
	Audio Visual Content
	Type Approval Application
	Shortcodes
	eServices


	Programs
	NCC
	Test Bed
	Uganda Film Festival
	UG CERT
	UCUSAF

		
							



					

				

					

		

				
			
								
				
			
		
									
								Search
			

						
				Search

				
				
				
				
								
										Close this search box.
				

							

		

				

				

					

		

							

		
				
						
					
			
								
						
					
			
								
				
					
				
					Main Menu
					
											

									

										
			 	Home
	About Us
	Overview
	The Board
	Leadership


	Consumer Affairs

		
								
							

							
					
			
								
						
					
			
								
				
						
											

											Consumer Rights and Obligations
											
									
	
											

											Decisions and Rulings
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer Complaints
											
									
	
											

											Complaints Handling Procedure
											
									
	
											

											File your complaint
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer Education and awareness
											
									


				

				

					

		

				
			
								
				
						
											

											Consumer FAQs
											
									


				

				

					

		

							

		
					

		

							

		
						

		


	Apps & Portals
	UCIIEP
	Verify IMEI
	NET Q
	Verify your Simcard
	Multi band spectrum application portal 
	Consumer Affairs Portal
	e- services
	e-registry Portal


	Knowledge Hub

		
								
							

							
					
			
								
						
					
			
								
				
			Resources
		

				

				
				
						
											

											The Act
											
									
	
											

											Regulations 2019
											
									
	
											

											Standards, Regulations, Guidelines and Frameworks
											
									
	
											

											Decisions and Rulings
											
									
	
											

											FAQs
											
									
	
											

											Application Forms
											
									
	
											

											Ministry Resources 
											
									


				

				

					

		

				
			
								
				
			Reports
		

				

				
				
						
											

											Market Performance Reports
											
									
	
											

											Research Reports
											
									
	
											

											Industry Reports
											
									
	
											

											Qos Reports
											
									
	
											

											Cyber Security Reports
											
									


				

				

					

		

				
			
								
				
			Publications
		

				

				
				
						
											

											Public Notices
											
									
	
											

											Public Consultations
											
									
	
											

											UCC Supplements
											
									


				

				

					

		

				
			
								
				
			Multimedia & Local Content
		

				

				
				
						
											

											Content Development Support Program
											
									
	
											

											Content Regulation
											
									
	
											

											Uganda Film Festival
											
									


				

				

					

		

							

		
					

		

							

		
						

		


	Licensing
	Broadcasting
	Spectrum
	Telecoms
	Postal and Courier
	Online Data Communications
	Audio Visual Content
	Type Approval Application
	Short Codes
	eServices


	Programs
	NCC
	Test Bed
	Uganda Film Festival
	UG CERT
	UCUSAF

		
							



					

				

					

		

							

		
					

		

							

		
						

		

			
			

				
	

		
		

			
			

				
				
		
								
							

							
					
			
								
						
					
			
								
				
			404
		

				

				
				
			The page you are looking for couldn’t be found 
		

				

					

		

							

		
					

		

							

		
						

		
				
			


			
		


		
	



			
		

		
		

		
								
						
					
			
								
				
			Regional Offices
		

				

				
						
					
			
								
				
						
											
													
										North Eastern 
Regional Office Plot 3, Andrew Olal Road, Gulu
									


				

				

					

		

				
			
								
				
						
											
													
										North Western 
Regional Office Plot 8, Ntuha Road, Masindi.
									


				

				

					

		

				
			
								
				
						
											
													
										South Eastern 
Regional Office Plot 39/41 Republic Street, Mbale
									


				

				

					

		

				
			
								
				
						
											
													
										South Western 
Regional Office Plot 7, Galt Road, Mbarara
									


				

				

					

		

							

		
					

		

							

		
				
							

							
					
			
								
						
					
			
								
				
			Uganda Communications Commission (UCC)
		

				

				
				
							The primary mandate of UCC is to regulate the Communications sector, which includes Telecommunications, Broadcasting, radio communication, postal communications, data communication and infrastructure.
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